Garrion People’s Housing
Co-operative Ltd

OFFICE CLOSURE AND
EMERGENCY
CONTACT NUMBERS

Due to the holiday weekend at the end of September, the
Co-op will close at 1pm on Thursday 24 September 2009
and we will re-open on Tuesday 29 September 2009 at 9am.

[f you have any problems with your gas central heating,
please call Saltire Facilities Management Ltd on

0845 606 1555 (24 hours)

All other emergency repairs outwith office hours should be
reported to Rodgers and Johnston on 07776 193720.

If you smell gas, call 0800 111 999 immediately.

NEW KITCHEN CONTRACT

Tenants living in the flats 1 — 71 Heathfield and 18 — 48
Smith Avenue will have received correspondence confirming
the Co-op is in the process of renewing the kitchens within

the flats.

You should have by now, chosen the type of kitchen you
want.

[f you haven't you must get in touch with the office if you
have not been able to keep to access arrangements as notified

by the Co-op and CCG Ltd.

You will be given advance written notice by CCG as to when
the work will be carried out.

Inside this issue:

Office Closure
and Emergency
Contact
Numbers

—

New Kitchen
Contract

Garden

Competition

Out of Hours
Emergency
Contractor

Recycling

Gowkthrapple
Great Campaign

Skip Delivery

Home Safety

Gas Servicing

Home Safety
Visits

Website

Information

Paying with
Allpay

Citizens Advice
Bureau

Strathclyde

Police

Community Hub
Update

Annual General
Meeting

Useful
Telephone
Numbers

Emergency
Contacts







We are delighted with the high standard
shown again this year with the upkeep of
the gardens. Judging the garden
competition was a difficult job, and
Gordon Douglas, Area Manager from
North Lanarkshire Council was kind
enough to use his expertise and decide who
the winners would be for 2009.

As usual, a winner was picked out from
3 different areas.

Woodgreen Court (New Build)

Law View Sheltered Housing Complex
(Overtown)

Back Court Area within flats serving

Heathfield and Smith Avenue

24 Woodgreen Court

158 — 172 Heathfield

OUT OF HOURS EMERGENCY

CONTRACTOR

We wrote to all tenants in August
advising them that the Co-op has
changed its out of hours emergency
repairs contractor to Rodgers and
Johnston.

This means that you should no longer
contact Maintenance and Property Care

The winners were

Mrs Pamela Moir, 24 Woodgreen Court
Mr and Mrs Main, 14 Law View
Residents at 158 — 172 Heathfield

Prizes were awarded to all winners and once
again, a big thank you to everyone who has
shown the highest of standards in upkeeping
their garden area.

The Co-op would like to
thank all tenants who
have maintained their

garden over the past
12 months’

14 Law View

and instead call Rodgers and Johnston
on 07776 193720 if you have an
emergency repair outwith office hours.

The Co-op's answer machine and website
also provide details. Please remember

that all gas central heating repairs should
be directed to Saltire on 0845 606 1555
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GOWKTHRAPPLE'S GREAT CAMPAIGN

For a number of weeks now, you may have seen a larger presence from Strathclyde Police
within the estate. This has been part of the 6 week "Gowthrapple's Great" campaign,
which was set up as part of a public reassurance programme. Partners involved include
Garrion People's Housing Co-op, Strathclyde Police and North Lanarkshire Council.

An event was held in the community centre in Gowkthrapple on Wednesday 26 August
2009 and thanks to all who attended, despite the rotten weather. Even though the
campaign will be running for 6 weeks, it is the intention of everyone involved to ensure
that Gowkthrapple is a good and safe place to live and to promote the area as much as
possible. Wishaw Press have been running with the campaign every week since its set up
and we hope you had the chance to keep up to date.

RECYCLING

After consultation with residents and North Lanarkshire Council, the Co-op organised
recycling facilities at the car park facing 126 — 188 Heathfield.

This now means tenants have the opportunity to dispose of recyclable waste including:
o plastic bottles and food containers;
o tetrapak cartons e.g. juice or milk cartons; aluminium and steel cans.

(Rinse first where possible)

o empty aerosol cans;

o flat and corrugated cardboard; magazines;

. newspapers; junk mail;

° telephone directories and yellow pages; textiles.

You will see there is a vast amount of recyclable waste that can
be placed in this node, and we urge people to take advantage of
the scheme.

The use of the current node will determine another one being delivered to an alternative
part of the estate.

Unfortunately, the new recycling point has attracted some unwanted visitors and while we
are advising the Police to try and patrol the area more frequently, we ask that all tenants
are vigilant and report anti social/vandalism issues immediately to the Police.

Details are within the newsletter.

SKIP DELIVERY

The skip delivery dates and locations are as follows: (Thursdays)

15 October 2009 — Car park 1 - 23 Heathfield
12 November 2009 — Car park 158 - 188 Heathfield
10 December 2009 — Entrance (bottom end) Woodgreen Court

Please remember that the caretakers of the Co-op are not responsible for placing items in
the skip for anyone, and if you have a heavy item you cannot move, please report it to

NorthLine on 01698 403110.
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HOME SAFETY

Recent sad events in London where fires These should be checked weekly and if you
have spread and led to the loss of lives has think they are faulty, you must contact the
made us all aware of the importance in safety ~ Co-op immediately and we will arrange
within the home and surrounding area. replacement.

We would like to take this opportunity to ask ~ Our annual gas service inspections will
all tenants to ensure they check their smoke also show if an alarm is faulty but you are
alarms and carbon monoxide detectors asked to check these on a weekly basis.
(where fitted) are in working order.

GAS SERVICING

‘Failure to allow access

We cannot stress enough how important it is that your gas is to your home for an

serviced annually within your home. Saltire Facilities Management Annual Gas Safety
Ltd carry out the annual service and maintenance work for all inspection will result in
properties that have gas. If you receive notification from the entry being forced fo
Co-op of an annual servicing, it is vital that access is provided. your home and legal

. . . action taken against you’
If the date is unsuitable you must make alternative arrangements, L

as ultimately the Co-op can force entry to a home where access is

denied.

HOME SAFETY VISITS
STRATHCLYDE FIRE AND RESCUE

For a number of years, we have been promoting free home safety visits to anyone in the
area.

These are carried out by Strathclyde Fire and Rescue and fire-fighters would visit your
home and check each room is safe.

They will also provide good sound advice on keeping your home safe at all times.

Please contact us and we can arrange these visits directly or alternatively, visit their website
and arrange http://www.strathclydefire.org/cs/hfsv.asp or even call them directly on
freephone 0800 0731 999.

WEBSITE INFORMATION

We display lots of information on our website www.gphc.org.uk and hope that you get a
chance to have a look at your own leisure. There are opportunities to provide feedback
online, as well as reporting a repair. We also continuously display all of our newsletters
online.

Any feedback on the content of our site would be most welcome.
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PAYING RENT WITH AN ALLPAY SWIPE CARD

If you pay your rent through the
telephone system for Allpay,
please note that there is a new
number to call for payments
made over the phone.

With immediate effect, please call
0844 557 8321 and as usual you

will be asked to provide the
19 digit reference number on your
rent payment card, as well as

your own debit card details as
provided by your bank.

CITIZENS ADVICE BUREAU

citizens

For some months now, the Co-op, along with other registered social landlords in the area

and Citizens Advice Bureau (CAB), formed a partnership whereby funding was secured

and matched by all to employ an advisor who would help tenants in our estate maximise

their income.

This was known as the "fuel user empowerment project” and to date, has been a

resounding success as Alan Marley, from Citizens Advice Bureau, has provided a surgery

at the Co-op's office as well as carrying out home visits to residents on request.

The post was due to end on 30 September 2009 but we are delighted that the Bureau have

funded the position until the end of December. If you are in need of advice regarding

state benefits, welfare rights, energy bills, employment issues or other legal matters, get in

touch with the Co-op and we will slot you in for an appointment.

The appointment can take place at your home, the Co-op's office or at the CAB office,
The Portacabin, 48 Roberts Street, Wishaw.

STRATHCLYDE POLICE

Strathclyde Police set up new
Community Policing teams in March
this year.

We have scanned a postcard issued by
the Police giving information on the
new team for the area. If you have
access to the internet, please take a few
moments to look at the website and you
will see who the officers are that cover
the area.

There is also an email address to
contact your community officers and we
are encouraging residents to do so if
they wish to send a message.

your community, our priority

We are a dedicated Community
Palicing Team who will work with
you in addressing the issues in this
community.

To find out more about us, please
visit the Force website or contact
us af our local office by
telephone or by e-mail,

We look forward to hearing from
you s00n.

FB“E?&'E

www.strathclyde. police,uk

Wishaw Police Office
100 Stewarton Street
Wishaw

ML2 BAG

01698 202640

WishawCommunityPolicingTeam
@sfrathclyde.pnn.police.uk

eaminunity | policing
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COMMUNITY HUB UPDATE

Our summer newsletter provided the great news that the Co-op was
awarded lottery funding for a new community facility in Gowkthrapple.

Since the lottery success, things have moved on with tenders for the
preferred developer of the hub being considered in September 2009.

On 26 August 2009, an open day was held at the Community Centre
with Collective Architecture in attendance. They brought along the
latest hub model, a 3D presentation and colour schemes and designs
for the community building. Local residents and children from
Castlehill Primary attended to give their opinions on the latest designs
and colour schemes for the hub interior.

The Developing Projects Group will be meeting again on Tuesday
22 September 2009 at 5.30pm in Allershaw Tower. The group was
originally set up during the lottery bid process and grew from there.

[f you are interested in getting involved, pop along to the meeting and
see what goes on.

Staff from the Co-op will be in attendance as well as other relevant
partners and local residents.
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ANNUAL GENERAL MEETING
AND MEMBERSHIP OF THE CO-OP

The Co-op held its Annual David Cooper Anyone interested in getting
General meeting (AGM) Edith Gilmour involved with the Co-op at
on Tuesday 15 September Lynne McLean Management Committee
2009. It was great to see Elizabeth Cooper level should firstly become a
such a good turnout. Bill Gilmour share member. This costs
Many thanks to everyone who J imrle Deas £1 (one off fee) and entitles
attended. Marion Cathcart you to attend Manage-
Heather McKendrick ment Committee meetings
Our new Management Frank Johnston as an observer as well as
Committee team is as follows: ~ Anne Marie Cooper standing for election to
Zeishan Nazar Management Committee.
Betty Baillie

Please contact the office
for more details.

N

—

USEFUL TELEPHONE NUMBERS

e
Community Police: 01698 202640 Police Office: 01698 202600
Crimestoppers: 0800 555 111 Citizens Advice: 01698 251981
Benefits Agency 01698 483500 Scottish Water 0845 601 8855
Council Tax: 01698 403170 Housing Benefit 01236 638615
Northline: 01698 403110

Call Northline for Bulk Uplifts, Pest Control, Abandoned Vehicles, Roads and Lighting,

Graffiti Removal, Dog Warden, Environmental Protection Officer

EMERGENCY CONTACT NUMBERS -

Saltire 0845 606 1555
Gas central heating repair
Rodgers & Johnston 07776 193720
All other out of hours emergency repairs
National Grid Transco 0800 111 999
Gas leaks
Scottish Power 0845 272 7999
Loss of electricity supply
Scottish Water 0845 601 8855

Loss of water supply or problems with mains water supply

Garrion People’s Housing Co-operative Ltd, 3 Heathfield, Wishaw, ML2 OLY
Opening Hours 9.00am - 4.30pm Monday to Friday
Tel: 01698 360740  Fax: 01698 375321
Email: enquiries@gphc.org.uk Website: www.gphc.org.uk

Page 7







